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4.23 Feature Updates – Quarterly Update

Feature Description

Succession Planning –
Best Fit report

New Management Report that allows viewer/supervisor to select a job title and see 
competency results for employees who are close to meeting the competency 
requirements of that title

Elective Training Approval Administrators view pending elective training requests and approve or decline them 
directly in the interface.  Removes reliance on email notification

Elective Training Course 
Catalog Selector

Clients may now license specific IHRDC e-Learning products rather than the whole 
catalog. The Installer can restrict which products are available to end users.

Elective Training Thumbnails 
on dashboard

Use course thumbnail images to differentiate courses and add interest to Elective 
Training on the dashboard

Competency Role Family 
status cascades to roles

When a CM Developer makes a competency role family inactive or active, all 
competency roles in that family share the same status

User Profile Updates Added fields to the user profile that can be viewed by each user

User Interface Updates Redesigned My Reports report menu (double menu), added the ability to upload an 
attachment to Career Development entry

Version 4.23 was released December 17, 2021.  We developed the following new features: 



SUCCESSION PLANNING – BEST FIT 
REPORT
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Succession Planning – Best Fit

Key Features include:
 Supervisor or Viewer can 

select any job title from 
within the instance

 Displays employee 
assessment results compared 
to requirements for the job 
title

 All competencies in common 
will display result

A new management report that displays employees with the closest competency 
match to requirements for a specific job title



ELECTIVE TRAINING
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Elective Training Approval 

We brought the full approval process into the application, so Administrators can see pending 
requests and approve or decline them

Key Features include:

 Removes reliance on 
email notification

 Admin can see all 
pending requests

 Approve pending 
requests or decline 
with comment

 Declined requests 
require comment

 New email notification 
added for declined 
requests 

 Request History 
displays for all 
employees



Elective Training Filter

Controls the ability for users to browse only selected Elective Training 
content.

Key Features include:
 New configuration allows 

selection of eLS products 
and disciplines

 End users see only 
selected products and 
disciplines

 Self-assign vs. 
request/approve 
configuration is separate 
function



Elective Training Dashboard Display

Course thumbnails display with each elective training course assigned to a 
user

Key Features include:
 Thumbnail image 

associated with course will 
display on dashboard

 Adds visual interest and 
differentiation of courses



COMPETENCY ROLE FAMILY STATUS 
CASCADES TO ROLES



Competency Role Family Status Cascades to Roles
When a role family is made inactive, all roles within the family are made inactive

Key Features include:
 For an Inactive role family:

 When role family is changed to 
Active, all roles become Active

 When one role is changed to Active, 
then the family status will change 
to Active.  All inactive roles within 
the family will remain inactive. 

 For an Active role family:
 When role family status is changed 

to Inactive, all roles become 
Inactive 

 When one or more role is changed 
to Inactive, it does nothing to other 
roles 

 When one or more role is changed 
to Inactive, family status remains 
Active 



USER PROFILE UPDATE



My Profile Update

We added fields and redesigned the layout of My Profile

Key Features include:
 New fields added to My 

Profile
 Layout and design 

improved
 Future updates will 

include ability to edit 
certain fields

 Users can upload profile 
image from profile



ADDITIONAL ENHANCEMENTS AND 
BUG FIXES



Enhancements and Bug Fixes

Important enhancements and bug fixes in this release include:
• Learning:

- Cosmetic fixes on Select Curriculum Role popup (Admin module)
- New icon: select new course (Elective Training)
- Bug fix: elective training courses with apostrophe do not display on dashboard
- Hide launch button when there is no URL

• Competency and Development:
- Added upload attachment to Career Development form 
- Removed timeframes from Career Development short-term and mid-term goals
- Added memory to Assign Assessor>Select Assessor grid
- My Employees’ Assessment summary comments & evidence drop zone pushed out of grid
- Upon completion of My Assessment, user returns to assessment summary page (previously 

went to My Plan, with confusing message saying no assessment was complete)
- Bug fix: inactive assessments should not display on My Employees’ Assessment or Assessor 

Assessment pages
- Cosmetic updates to Assessor Assessment Select Cus page
- New icon: select new competency unit (My Plan)
- Assessor Assessment Plan email bug fixes: 

• details disappear when no date added
• email does not contain all selected competency units



Enhancements and Bug Fixes, cont’d.

• Administration/Content Development:
- Updated active/inactive slider in Assessment list in User Accounts
- Bug fix: unable to delete System Links
- Bug fix: unable to upload evidence when html is used in evidence specifications

• Reports:
- Redesigned My Reports report menu (double menu)
- Added Employee Type field to 4 Management Reports:

• Competency Management Data
• Competency Assessment Progress
• Assigned Training
• Training History



NEW ADVANCED REPORTS 
Released 21-October, 2021



Advanced Reports Released in October

Competency Units 
(Import-Export Format): 
Export competency units 
into the Excel bulk 
import format

Job Title and Competency Role 
Structure:
Shows all competency units and 
JLR for separate competency roles



Advanced Reports Released in October

Job Title Competency Unit 
Detail: Review-ready format 
that displays full competency 
requirements for a job title 
selected by user

Job Title Linked to Mandatory Roles: 
Shows full compliance requirements for 
a job title selected by user



Advanced Reports Released in October

Mandatory Training Status Matrix: 
Matrix of all employees with 
mandatory training assignments 
and status

Mandatory Training Status by Employee: 
Flat grid showing single row per 
employee/course, including role and 
course compliance status



COMING SOON



Next Release – 4.24 Feature Updates

Feature Description

Improve Competency Role 
Builder

We are working to make the competency role builder – role family page more user-
friendly, with better search functionality and usability

Report performance 
improvements

In response to client and internal input, we are focusing on improving the speed 
and performance of two management reports: Assigned Training and Training 
History.

Modify Nightly query and 
create change log

We are adding a change log to capture Supervisor updates made in client data 
feeds.  This will enable us to report on any changes made.

Allow employee to attach file 
to Course Completion 
Acknowledgement request

When using course completion acknowledgement, this will enable an employee to 
attach evidence that can be viewed by the approving 3rd party

Separate evidence upload 
from course completion date

Allows an employee to upload a file related to a course, without using it to record a 
completion date

CMS Online version 4.24 will be released in March 2022.  New features will include:



Power BI Analytical Reporting
• We will be transitioning to a new analytical reporting tool, replacing Izenda with Power BI
• Provides powerful new tool for delivering analytics to our clients
• Will rebuild our Advanced Reports, with a focus on retaining existing capabilities and 

improving upon them

22



CMS Online Mobile App
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We have been developing native mobile apps for CMS Online. The iOS app will be released soon, with the 
Android app following shortly behind.
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