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4.22 Feature Updates – Quarterly Update

Feature Details

Secondary Supervisor
A primary supervisor can now ask another supervisor to contribute to the assessment 
of an employee

New Report: Competency 
Management Data

We introduced a new Management Report that displays full assessment data in a grid 
that can be filtered, manipulated and sorted to get just the data that you need

Career Development
We added a career development section to our Career Path report that allows 
employees to add and maintain a history of developmental goals 

Assessor Assignment
We added the ability for an Unrestricted or Lead Assessor to assign another Assessor to 
complete an assessment

Mandatory Training 
Assignments

We added the option to link Mandatory Training roles to competency roles

Course Completion 
Acknowledgement

Content developers will have a new way for learners to complete a course. This is 
called a course acknowledgement and allows learners to request that another CMS 
Online user confirm their completion of a course. 

Batch email: Elective Training 
Expiration

New batch email that can be run on a schedule, notifying users of all elective training 
they have been assigned, and expiration dates

Notification Field Administrators can customize mobile in-app notification content

Modify Instance-wide 
Welcome Message

Administrators can fully modify the welcome message seen by all users of the instance

Version 4.22 was released September 22, 2021.  We developed the following new features: 



SECONDARY SUPERVISOR

3



Secondary Supervisor

Key Features include:
➢ Supervisor can assign 

secondary assessment to any 
other supervisor

➢ Assignment made by 
employee>competency role

➢ Secondary completes 
assessment and indicates 
complete

➢ Primary Supervisor can 
review, then submit the 
assessment

A primary supervisor can now ask another supervisor to contribute to the 
assessment of an employee
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Competency Management Data Report

New Management Report that displays full assessment data in grid format

Key Features include:
➢ Single row per 

employee>competency 
role

➢ Standard grouping, 
sorting and filter 
options available

➢ Based upon current 
assessment results

➢ Access Employee 
Snapshot reports via 
user profile image



CAREER DEVELOPMENT



Career Development

Employees can add to and maintain a history of developmental goals that can be viewed and 
commented on by Supervisors

Key Features include:
➢ History maintained in 

grid
➢ Employee can add 

new or edit existing
➢ Supervisors can 

access through 
employee snapshot 
reports to view and 
comment

➢ Future: attach 
files/evidence
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Assessor Assignment

Unrestricted or Lead Assessors can now assign assessments to other assessors

Key Features include:

➢ Unrestricted Assessor has 
access to Assessor 
Assignment page

➢ Can assign any 
employee>competency 
role for Assessor to 
complete



COURSE COMPLETION 
ACKNOWLEDGMENT



Third Party Course Completion Acknowledgement

Option for course completion: Learners can request that another CMS 
Online user confirm their completion of a course 

Key Features include:

➢ Content Developer selects 
for specific learning 
event(s)

➢ After completing a course, 
learner selects another 
CMS Online user to 
acknowledge completion

➢ Email launches to selected 
CMS Online user, who 
clicks link to 
acknowledge/update 
learner’s status

➢ Administrator may edit 
email content



ADMINISTRATOR UPDATES



MANDATORY TRAINING 
ASSIGNMENTS



Mandatory Training Assignments

We added the option to link Mandatory Training Roles to competency roles

Key Features include:
➢ Additional option for 

assigning mandatory 
training

➢ Link type displays in 
Mandatory Training 
report



ELECTIVE TRAINING BATCH EMAIL 
ALERT



Batch email: Elective Training Expiration

New batch email that can be run on a schedule, notifying users of all elective 
training assigned

Key Features include:
➢ Turn on or off
➢ Displays all courses 

assigned, and expiration 
dates

➢ Administrator selects 
schedule using options 
for cycle, run-on days, 
etc.
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Notification Field

Administrators can customize mobile in-app notification content

Key Features include:
➢ Scroll or start typing in 

dropdown search
➢ Saves time when working 

with long lists
➢ Bulk Import single-tier 

lists: 
➢ Department
➢ Grade
➢ Shift
➢ Team
➢ Location



MODIFY INSTANCE-WIDE WELCOME 
MESSAGE



Modify Instance-wide Welcome Message

Administrators can fully modify the welcome message displayed on user 
dashboards

Key Features include:
➢ Updates the ability to modify 

the welcome message seen 
by all users of the instance

➢ New to CMS? Box removed 
from hard-coding

➢ New to CMS? Can be included 
in message by including html

➢ Administrator updates 
content in Editable Titles

➢ Administrators can also create 
assignable Welcome Message 
for specific populations



ADDITIONAL ENHANCEMENTS AND 
BUG FIXES



Enhancements and Bug Fixes

Important enhancements and bug fixes in this release include:

• Learning:

- Compliance Wizard supervisor approval email redirects to 4x

- Bug fix: courses in curriculum roles display in Assigned Training report, no matter how they 
were assigned

• Competency and Development:

- Bug fix: + to add evidence during reassessment was inactive

• Administration/Content Development:

- Added a link to the assessor assessment PDF in User Account detail

- Link courses to curriculum: removed double scroll bars from popups, made Select button 
accessible without scrolling

- Freeze left column and headers in Competency Role Builder>Criticality Rating 

- Allow Elective Training expiration dates beyond one year

- Bug fix: courses with quotation marks were not linking and were uneditable

• Reports:

- Added information icon to Management Reports>Competency Management histogram



COMING SOON



Next Release – 4.23 Feature Updates

Feature Description

Succession Planning –
Best Fit report

New Management Report that allows viewer/supervisor to select a job title and see 
competency results for employees who are close to meeting the competency 
requirements of that title

Training Matchup
We are moving forward with bringing more CM Dev functionality into 4x.  The focus 
here will be on enabling CM Developers to complete training matchups, using an 
improved process, within the 4x interface

Competency Role Family 
status cascades to roles

When a CM Developer makes a competency role family inactive or active, all 
competency roles in that family will share the same status

Elective Training Approval
Administrators will be able to view pending elective training requests and approve 
or reject them directly in the interface.  Removes reliance on email notification

User Profile Updates
Add fields to the user profile (to match what is in mobile app) and enable a 
confirmation process where users can confirm or update some information

Elective Training Thumbnails 
on dashboard

Use course thumbnail images to differentiate courses and add interest to Elective 
Training swimlane on the dashboard

Learning Curriculum: open 
course detail from paperclip

Whenever a course has an attachment, a learner can click the paperclip icon directly 
from the learning curriculum to view course detail

CMS Online version 4.23 will be released in December 2021.  New features will include:



CMS Online Mobile App
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We have been developing native mobile apps for CMS Online. The iOS app will be released soon. The 
Android app will be a few months behind.
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