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4.19 Feature Updates — Quarterly Update

Version 4.19 was released December 17, 2020. We developed the following new features:

N

Restricted Administrator

User Account Expiration

Add Attachment to Learning
Resources

Training Request and Approval
Enhancement and Workflow
update

Enhancements and bug fixes

This new user permission type enables an assigned administrator to manage a limited
population of users within a CMS Online instance

We added the option to associate an expiration date with a user account. Upon expiration,
user account status will change to inactive when the user attempts to login, and the user
will not be able to access their CMS Online instance

Adds flexibility in what content is displayed to learners. Files, such as checklists,
PowerPoints, and other supporting materials, can be attached directly to a learning event
and accessed by learners

Added sequential approval workflow to the feature released in 4.18. Supervisor approves
first, followed by other approvers, and finally a Final Approver. Also added ability to delete
a form

Including:
Reveal all informational fields in Learning Event detail
Fix issue in Administrator “Select All” when creating user links
Elective Learning course catalog Register button fixes
Laptop display issue when viewing My Employees’ Assessment
Fix Add to Favorites
Fix Supervisor Assessment completion date on Assessor Assessment
Fix target date disappearing in Competency Development Plan
Fix unable to deselect Recommended Training in My Plan
Save full history of course completion evidence in My Reports>Evidence




RESTRICTED ADMINISTRATOR




Restricted Administrator

We added a user permission type to our Restricted Users. Restricted Administrators can be
assigned a subset of the user population to manage in user accounts and system settings.

Dashboard User Accounts
User Accounts

Users List | Users Bulk Upload

Add New c Q, || [ Exnortto Excel

Key Features include:
| o e o A > New user permission

= Test User New & Updated CUs Administration 2 safirst Inactive 5] Login as Test 05-Nov-2020
B Matthews Ross Driling Engineer Unknown Melaku Test Active 3] Login as Matthews 23-Nov-2020 ty p e

Drag a column header and drop it here to group by that column

= Tamir Aggour HR Assisstant - eniry level Unknown Test User Inactive 5 Login as Tamir

4 Susan Smith Geologist Legal Melaku Test Active 5 Login as Susan 03-Dec-2020
&4 Thy Tran - HR Assisstant - enfry level Engineering Melaku Test Active 3] Login as Thy 19-Aug-2016 >

& Jack Notarangelo IT Manager Commercial 2 Enab Shenala Inactive 5] Login as Jack 26-Feb-2018

Administrator assigns
i Leachim Knarf Project and Faciliies Engineer Unknown Melaku Test Active ) Login as Leachim 07-Dec-2020 . o .
spec|f|c popu lations

Supply Chain Manager Unknown Ehab Shehata Active 5 Login as =

; Lawrence Colling Professional Unknown Melaku Test Active 3] Login as Lawrence 23-Jul-2020 0 r u S e rs A u t h O ri Ze d
I Mark Butterworth IT Manager Unknown Melaku Test Active 5] Login as Mark 25-Nov-20:
Administrator can
Create User Links Manage User Links Create System Links Manage System Links Manage System Lists
Which System Object do y want to M: manage
Leaming Curriculum Roles @ — i’;";_""f:f e Ca n p e rfO rm a | |
(O Departments
Administrative
| oo = functions for assigned
Virtual Leaming Groups
......... )
Qumsenss  # population
Can Not modify email
alerts, consent forms,

login screen

Choose One
Mandatory Training Roles

Learning Curriculum Reles




USER ACCOUNT EXPIRATION




User Account Expiration

We added the option to associate an expiration date with a user account. Upon expiration,
user account status will change to inactive when the user attempts to login, and the user will
not be able to access the CMS Online instance.

Leachim Knarf

Key Features include:
General Information Review User Assignmenis Manage User Assignmenis Delete User > Ad m i n iSt ratO r
_ 1 populates User
Account Expiration
Date
When user attempts
login after account
expiration, access will
be denied
User account status
changes to Inactive
Welcome to CMS Online. Your account has expired. Want to renew
your access or leam more about our products and services? Please Wh e n u Se r h a S
contact Client Support at cmsonline@inhrdc.com .
attempted to login
o N after expiration
(@ Normal

- Mamet
First Name Leachim

ot Name*
Last Name Knarf

ogin D+
Login ID Ikmarf

Email*

Iknarf@acme.com.mask

Bermuda Account Expired

01-Mar-2021




ADD ATTACHMENT TO LEARNING
RESOURCE




Add Attachment to Learning Resource

We added the ability to attach one or more files to a learning resource, to

supplement the content.

Dashboard  Leaming Resources  Delegation of Authority - Meaning, Importance and Principles

Learning Event Detail

Title ™

Delegation of Authority - Meaning, Impertance and Principles

Description

A manager alone cannot perform all the fasks assigned to him or her. In order to meet the targets, the
manager should delegate authority. Delegation of Authority means division of authority and powers
downwards to the subordinate. Delegation is about entrusting someone else to do parts of your job

Delegation of authority can be defined as subdivision and sub-allocation of powers to the subordinates in
order to achieve effective resulis.

Leamning Objectives

.

: I f
Attachments ]

N

unnamed {1).gif Category
customhimiwelcome xlsx S

learning_resources_test.xlsx

) i ‘%‘ ¢

Compliance Settings Category

New Course Due Date ~ 12-Nov-2020 [ Subcategory

Frequency Typs
Refresher Type

Expiration Type Self-Study

Duration

Number of times required per year 40

1

Override New User Grace Period [ Course Code

SS_DOFA_1

Delete

Delegation of Authority - Meaning, Importance and
Principles

Description

A manager alone cannot perform all the tasks assigned to him or her. In order to meet the
targets, the manager should delegate authority. Delegation of Authority means division of
authority and powers downwards fo the subordinate. Delegation is about entrusting
someone else to do parts of your job. Delegation of authority can be defined as
subdivision and sub-allocation of powers to the subordinates in order {o achieve effective
results.

Attachments

unnamed (1).gif customhtmiwelcome xlsx learning_resources_test xisx

Key Features include:
» Content Developer can
attach one or more
supplemental file
» Learners can access

attachments via the
learning event detail




TRAINING REQUEST AND APPROVAL
ENHANCEMENTS




Training Request and Approval Enhancements

We added some enhancements to improve the function of the Training
Request and Approval process we implemented in version 4.18

Key Features include:
» Improved user
interface

» Ability to route
approvals after
supervisor approval

Delete a request form




NEW ADVANCED REPORTS &
DASHBOARDS

Released November 16, 2020




Advanced Reports Released in November

[4.18] User Logins - Most Recent

User Logins — Most Recent:
> Filters shows most recent login for
all users

Show the most recent login for users, click on name to drill down 1o legin history.

Ti . .
ime Duration Mo. of Logins Mame W Email User

AT (GMT+1) W (HH:MM) past 50 days Company ID

10113/2020 0701 FM 02:33 540 Melaku Tes demsis@yshoo.com 2250808

1001 32020 03:25 PFM D043 83 Addis Arnet melaku.demsis@gmail.com

1000872020 D248 FPM D0:54 2 Ehab Shehats eshehata@ihrde.com

09/30/2020 03:41FM D0:03 1 Besssess § toeigheden@ihrde.com
PP L TP Ja1s] user History Login User History Login:
Q72852020 01:53 FM

shows all logins for
all users

> Filters

Time Start Duration User

~ (GMT+1) A {HH:MM) SETE Company 1D =

10/113/2020 0701 PM Melgky Test 23250898 demsisi@yshoo.com

10/113/2020 03:25 PM Addis Amnet melsku. demsis@gmail .

10/113/2020 03:23 PM Addis Amnet melsku. demsis@gmail .

10/113/2020 03:23 PM Addis Amnet melsku. demsis@gmail .

10/113/2020 01:23 PM Addis Amnet melsku. demsis@gmail .

10/113/2020 01:17 PM Addis Amnet melsku. demsis@gmail .

10/113/2020 01:13 PM Addis Amnet melsku. demsis@gmail .




Advanced Reports, cont’d.

Preview Records 100

Competency Assessment
Matrix — by Competency
Role: assessment results
by competency role

Lerary sy

Corw Compatad Butrasy Aeuras

Corw Compme] Busnasy hzuran

Carw Compate] Busness Acuman

Sorw Comprtar Buarans Acwman

Sarw Comprted Butinass Core Companescia

Cerw Compue] Busans Core Compamnc Butpasng anc Bucget Managarrant

Internal Verification Results Preview Records

o Internal Verification
e | Results: displays all

; , ; Intemal Verifier . Employee
LastModifiedV | Internal Verifier Status | Internal Verifier Name | Internal Verifier Email Yo Assessor Name Employee Name Job Title: Competency Role g || e

== e [ [ [ | o | o | e competency roles selected

Toneiz018 Not Stansa Nasitknan nkan@sema zom Risk Tast Drfing Enginear - De Drting Enginesr Techr I Progress I Prograss I Progress

e T for Internal Verification,

102018 Not Starizd i khan nkhan@acme com Hugo Hidsigo SoriaTast Operations Manger Company Values and P. Complates Compistas Complates

Tonazo Nt stanes c nan niran@acme com SoriaTest Operstons Hnsger Operatons Manager n Progress ot Stanes NotStares C u r re n t St at u S a n d V e r i f i e r

10182018 Not Stariad nan nkhan@scme com Brad Donchue SoriaTest Operations Mansger Serior Laaderstip Com Complates Not Started Not Started

T4zt Not Stariad Brac Donahue. baanahue@ie.cam Davia Malget Envronmentsl Offcer Environmental Oficar Compates Compieted Not Startea

2242020 Panding Rewerc i Casn brancamagannis@eem . | requred commant Jim Gazn Mashanica) Sasn Mschanical Techmiia 51~ Fundamentais Knc. Compites Compiatas In Progress

ou1112020 Not Stariad Brac Donohue. baonohue@iveie.com tei Cran Cost Estimation Cost Estimation Complates Compieted Complates

w2020 Not Starizd Ersd Donahue. bonohue@ide com Sean OZrien Projects Enginaer Frojscts Enginser Complates Not Started Not Staried

ou1112020 Not Staried Brad Donohue. baonohue@i.com Gurts Stone Bashir Mohammed Planning Engineer Fisnring Engineer Completes Compiete Completea

78200 Not Stariad acal Mahamed amohamed@ihrde.com Jim Cash Nara Gz Planning Assistant S Planring Assistant S¢ Not Startec In Prograss. Not Started

orzaze Not Stariad acel Mohamed amsnamed@inres.sem Jim Gasn Benjamin Damen Planning Aesisiant Flanring Assistant Compates Nat Siarizg Not Startea

a0 Net Stanzs Era Donahue. Bosnohue@ som Varsnica Martnez Natis Jamil HR Azsistant R Assistznt Complates Compistes Complates

100202020 Panding Rewerc i Casn orancamagannis@esm. Enas Shanais \erones bartnez HR Mansger R Mansger Compites I Progress Not Startec

10302020 Compltes srencs magenmisgeom | 1 commanis i dipiay

Fieid Lasa Operstor Fiasd Less Operstor I Prograss I Progress In Progress

11032020 Not Stariad acel Mohamed amsnamed@inres.sem Enas Shensiz dohn Smit Finance Manager Finance Mansger Compates In Progress Not Startea




Advanced Dashboards

5| (| [ (e [ [ . . . .
— , Elective Training: contains key

R . , information about the status of
g8 : ; =1 elective training for the user
e == | population
19 ' : : —

Finers

Emslomn

W tiosaned M inProgress [ Complered

‘Course Setectod by Category 4nd STatus

Assessment Progress &

Global Dashboard

Assessment Progress:
S ——— Supentson Asessmen s Compesney o S —— dis p la ys assessmen t
B | statuses for Employee,

" Supervisor and Assessor

O " Assessments

Self Assessment

Assessor Assessment

Self Assessment Status by Department Supervisor Assessment Status by Department Assessor Assessment Status by Department

Administration 2

Human Resources

Cpsrations
Management

Commercial 2

Enginserin

Gaology and Geophysics P
Legal
B 100
Number of Employess Numsr of Employess

W nProgress I Mot Stares ress o W Covpleted M InProgress I Mot Sianied W Corclsied I Nat Siaried




COMING SOON




Next Release — 4.20 Feature Updates

CMS Online version 4.20 will be released in March 2021. New features will include:

Feature Description

Allows a Content Developer to assign a criticality rating at the competency role
level (for a competency unit) to override the default "pass" percentage for levels
1&2.

Competency Unit
Criticality Rating

Reconfigure Batch Email | We are improving the usability and function of our batch email alerts, currently
Alerts used for Mandatory Training notifications.

Modify How a Course We are adding flexibility for Content Developers to choose how users can confirm
Shows Complete completion of a learning event.

Add bcc to Custom Email | Adding blind copy to the options available on the custom email template will
template enable Administrators to send emails without revealing recipients

Additional fields include middle name, salutation, work phone, mobile phone,
personal email, address, city, state, postal code, country, linkedin ID, salesforce ID
(consider using company ID = SF ID)
Enhance Workflow When | As an enhancement to our 4.19 feature that enables one or more attachment to
User Launches a Course | a learning event, we will create a workflow to ensure the learner sees all relevant
with Attachments attachments when launching a learning event

Additional User Accounts
Fields
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