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4.19 Feature Updates – Quarterly Update

Version 4.19 was released December 17, 2020.  We developed the following new features: 

Feature Description

Restricted Administrator This new user permission type enables an assigned administrator to manage a limited 
population of users within a CMS Online instance

User Account Expiration We added the option to associate an expiration date with a user account.  Upon expiration, 
user account status will change to inactive when the user attempts to login, and the user 
will not be able to access their CMS Online instance

Add Attachment to Learning 
Resources

Adds flexibility in what content is displayed to learners. Files, such as checklists, 
PowerPoints, and other supporting materials, can be attached directly to a learning event 
and accessed by learners

Training Request and Approval 
Enhancement and Workflow 
update

Added sequential approval workflow to the feature released in 4.18.  Supervisor approves 
first, followed by other approvers, and finally a Final Approver.  Also added ability to delete 
a form

Enhancements and bug fixes Including:
•     Reveal all informational fields in Learning Event detail
•     Fix issue in Administrator “Select All” when creating user links
•     Elective Learning course catalog Register button fixes
•     Laptop display issue when viewing My Employees’ Assessment
•     Fix Add to Favorites
•     Fix Supervisor Assessment completion date on Assessor Assessment
•     Fix target date disappearing in Competency Development Plan
•     Fix unable to deselect Recommended Training in My Plan
•     Save full history of course completion evidence in My Reports>Evidence



RESTRICTED ADMINISTRATOR
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Restricted Administrator

We added a user permission type to our Restricted Users. Restricted Administrators can be 
assigned a subset of the user population to manage in user accounts and system settings.

Key Features include:
➢ New user permission 

type
➢ Administrator assigns 

specific populations 
or users Authorized 
Administrator can 
manage

➢ Can perform all 
Administrative 
functions for assigned 
population

➢ Can Not modify email 
alerts, consent forms, 
login screen



USER ACCOUNT EXPIRATION



User Account Expiration

We added the option to associate an expiration date with a user account.  Upon expiration, 
user account status will change to inactive when the user attempts to login, and the user will 
not be able to access the CMS Online instance. 

.

Key Features include:
➢ Administrator 

populates User 
Account Expiration 
Date

➢ When user attempts 
login after account 
expiration, access will 
be denied

➢ User account status 
changes to Inactive 
when user has 
attempted to login 
after expiration



ADD ATTACHMENT TO LEARNING 
RESOURCE



Add Attachment to Learning Resource

We added the ability to attach one or more files to a learning resource, to 
supplement the content.

Key Features include:
➢ Content Developer can 

attach one or more 
supplemental file

➢ Learners can access 
attachments via the 
learning event detail



TRAINING REQUEST AND APPROVAL 
ENHANCEMENTS



Training Request and Approval Enhancements
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Key Features include:

➢ Improved user 
interface

➢ Ability to route 
approvals after 
supervisor approval

➢ Delete a request form

We added some enhancements to improve the function of the Training 
Request and Approval process we implemented in version 4.18



NEW ADVANCED REPORTS & 
DASHBOARDS 
Released November 16, 2020



Advanced Reports Released in November

User Logins – Most Recent:
shows most recent login for 
all users

User History Login:
shows all logins for 
all users



Advanced Reports, cont’d.

Competency Assessment 
Matrix – by Competency 
Role: assessment results 
by competency role

Internal Verification 
Results: displays all 
competency roles selected 
for Internal Verification, 
current status and verifier 
comments



Advanced Dashboards

Elective Training:  contains key 
information about the status of 
elective training for the user 
population

Assessment Progress:  
displays assessment 
statuses for Employee, 
Supervisor and Assessor 
Assessments



COMING SOON



Next Release – 4.20 Feature Updates

Feature Description

Competency Unit 
Criticality Rating

Allows a Content Developer to assign a criticality rating at the competency role 
level (for a competency unit) to override the default "pass" percentage for levels 
1 & 2.

Reconfigure Batch Email 
Alerts

We are improving the usability and function of our batch email alerts, currently 
used for Mandatory Training notifications.

Modify How a Course 
Shows Complete

We are adding flexibility for Content Developers to choose how users can confirm 
completion of a learning event. 

Add bcc to Custom Email 
template

Adding blind copy to the options available on the custom email template will 
enable Administrators to send emails without revealing recipients

Additional User Accounts 
Fields

Additional fields include middle name, salutation, work phone, mobile phone, 
personal email, address, city, state, postal code, country, linkedin ID, salesforce ID 
(consider using company ID = SF ID)

Enhance Workflow When 
User Launches a Course 

with Attachments

As an enhancement to our 4.19 feature that enables one or more attachment to 
a learning event, we will create a workflow to ensure the learner sees all relevant 
attachments when launching a learning event

CMS Online version 4.20 will be released in March 2021.  New features will include:
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