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4.18 Feature Updates – Quarterly Update

• Learning Needs Report:  We developed a new Management Report using data available in the Assigned Training 
Report to provide a rolled-up view of learning needs. The report displays unique learning events and the number of 
learners with the course assigned. Users can click the number of learners to see names and other details. 

• Training Request Form/Approval process:  Client-requested feature. We embedded a training request and approval 
process in the system, so that learners or a sponsor can complete a training request form that can be routed for 
approvals. Approvals are saved in CMS. (Configurable feature – need to turn on for your instance)

• Last Login: We are making a user's most recent login information available to be used in Izenda reports and will display 
it in the User Accounts grid.

• Custom emails: Admins will have the ability to create customized emails that use the generic email alert fields and can 
be send as-needed vs. connected to a system trigger.

• User Consent Form inactivation:  Provides Admins the ability to make a notification or user consent form inactive so 
that users will not see it when they login.

• Elective Training enhancements:
- Multiple Course Selection:  We modified the Elective Training catalog so that it enable learners to select more 

than one course at a time
- Responsive design:  we added responsive design to our Elective Training catalog to improve access via tablet and 

smartphone
• New Advanced Reports: Learning Curriculum, Learning Resources and Competency Map

Version 4.18 was released October 15, 2020.  We developed the following new features: 



LEARNING NEEDS REPORT

3



Learning Needs Report

This new Management report displays unique learning events and the number of learners with 
the course assigned.

Key Features include:
 Lists unique learning 

events with number of 
users with event 
assigned

 Rolled-up view enables 
fast loading

 Click the user count for 
any learning event to 
see assigned learner 
details



TRAINING REQUEST AND APPROVAL



Training Request & Approval
We embedded a training request and approval process in the system, so that learners or a 
sponsor can complete a training request that can be routed for approvals. Approvals are 
saved in CMS. This is a configurable item – so it needs to be turned on for your instance.

Key Features include:
 Submit an individual or 

group request
 Requestor selects 

approvers from list
 Approval process via 

auto-emails
 Status-tracking in grid



LAST LOGIN



Last Login

We display a user's most recent login information in User Accounts, and make it 
available to be used in Advanced Reports (Izenda).

Key Features include:
 Most recent login for 

each user displays on 
User Accounts grid

 Izenda reports to be 
released in 
October/November:  
most recent login and 
historical logins



CUSTOM EMAILS



Custom Emails
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Key Features include:
 New email option that 

is not related to 
system triggers

 Administrator creates 
content and selects 
recipients

 Email history is 
captured

 Templates can be re-
used

 Rich text editor in 
email body

Administrators can create and send custom emails as needed



MAKE USER CONSENT/NOTIFICATION  
INACTIVE



Make User Consent/Notification Inactive

Administrators can make any user consent or notification inactive, in order to control whether 
or not it displays to users.
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Key Features include:
 Inactive 

consents/notifications 
will not display to users

 Administrator can change 
to active status to 
immediately display to 
users logging in



ELECTIVE TRAINING CATALOG (E-
LEARNING)



Elective Training Catalog (e-Learning)

We made usability and cosmetic updates to the Elective Training Catalog, to improve 
learners’ access to course content

Key Features Include:
 Implemented responsive 

design and optimized for 
mobile, tablet and large 
screen

 Improved course selection 
experience to allow for 
multiple courses to be 
selected prior to catalog 
closing



NEW ADVANCED REPORTS



Advanced Reports

Learning Curriculum -
Course Progress Matrix: 

displays individual training 
completion status by learner

Learning Curriculum - Course 
Level Detail: displays course-
level progress for all learners, 
according to learning 
curriculum



Advanced Reports, cont’d.

Learning Resources:  
displays all learning 
resources in the system

Learning Resources –
Curriculum: displays all 
learning curriculum roles 
and the learning 
resources linked to them

Learning Resources - Mandatory Training: 
displays all mandatory training roles and 
the learning resources linked to them



Advanced Reports, cont’d.

Competency Map:  displays final assessment result (FAR) for every competency unit assessed 
by all users



COMING SOON



Advanced Reports Coming in November

User Logins – Most Recent:
shows most recent login for 
all users

User History Login:
shows all logins for 
all users

Competency 
Assessment Matrix:
assessment results by 
competency role



Advanced Dashboards Coming in November

Elective Training Self-Assigned:  
contains key information about 
the status of elective training for 
the user population

Assessment Progress:  
displays assessment 
statuses for Employee, 
Supervisor and Assessor 
Assessments



Next Release – 4.19 Feature Updates

Feature Description

Restricted Administrator This new user permission type will enable an administrator access to 
manage a limited population of users within a CMS Online instance. 

Redesign Dashboard
We are improving the look and feel of the user dashboard to better provide 
at-a-glance information about items that are important to users or require 
user action.

User Account 
“Expiration”

We are adding the option to associate an expiration date with a user 
account.  User account status will become inactive upon reaching the 
expiration, and the user will not be able to access their CMS Online instance. 

Learning Resources:  
add attachment to 

course detail

Adds flexibility in what content is displayed to learners. Files, such as 
checklists, PowerPoints, and other supporting materials, can be attached 
directly to a learning event and accessed by learners.

CMS Online version 4.19 will be released in December 2020.  New features will include:
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