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4.17 Feature Updates — Quarterly Update

Version 4.17 was released June 24, 2020. We developed the following new features in this
release.

Learning Resources: We are continuing to bring our Content Development tools into 4x. We focused on the Learning
Resources functionality in this release, enabling editors to set up structure of a learning catalog, add and manage
learning resource information

Redesign Comments & Evidence section: We improved the look and feel of the comments & evidence section of
assessments, making the section more intuitive and easier to use with new icons and improved layout

Email Alerts updates: As a way to support our clients with GDPR compliance, we developed an email trigger each time
a user's status is changed to Inactive. This gives clients an automated way to provide inactive users with opportunity
and contact information if they would like to delete their personal information from CMS Online. We also added the
ability to make an email alert inactive

Hide My Reports from Authorized User: When an Authorized User is logged in as another user, we the My Reports
section will be hidden in order to minimize the amount of personal information available to the Authorized User

Reassess Additional CUs: When an employee completes a competency development plan and selects Reassess, he
will have the option to select additional CUs (not in plans) to also reassess

User Interface updates: We improved the layout of the My Development page, added responsive design to the
Advanced Reports landing page and Assessor Assessment to optimize for mobile, tablet and large screens
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Learning Resources

We are continuing to bring our Content Development tools into 4x. We added the Learning
Resources functionality, enabling editors to set up structure of a learning catalog, add and
manage learning resource information
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Comments & Evidence

We redesigned the Comments & Evidence section so users can more clearly see when
evidence is suggested vs. required, and associate evidence with a requirement.

Assess Phase: Competency Unit Assessment

Melaku Test
Production Manager
Primary Supervisor: Tom Supervisor

Communication Listen to others and communicate effectively and in a manner that fosters open communication.
Listen to others and communicate effeciively and in a manner that fosters open communication.

Select All

Listen actively without interrupting or distracting the
speaker.

o B g g e
Check own understanding of others' communication (e.g.
repeat, paraphrase or ask questions).

Present appropriate information in a clear and concise
manner, both orally and in writing

Take time to organize facts and ideas, incorporating
relevant data, information and examples before
cemmunicating of presenting in a meeting

Recognize structural or grammatical mistakes that
obscure the meaning of a message.

EVIDENCE

| - [

Select All

Elicit comments or feedback on what is discussed.

Encourage others to listen and contribute to dialogue.
remaining open to new and different perspectives

Openly and constructively discuss diverse perspectives
that could lead to misunderstandings.

Communicate decisions or recommendations that could
be perceived negatively, with sensitivity and tact

Express facts and ideas clearly and concisely.

EVIDENCE

COMPETENCY ROLE

> Man:

n Skilled Application

Select Al

Provide positive feedback during discussion to encourage
participants to continue.

Enable thorough discussion by giving equal attention to
others' perspectives whether or not you agree with them.
refraining from correcting ohers or compieting their
thoughts

Respond to and discuss issues or questions in an
understandable manner without being defensive.

Use varied communication systems, methodologies and
strategies to promote dialogue and shared understanding
Communicate complex issues clearly and credibly with
widely varied audienc:

ate reactions to messages and adap
communications accordingly.

EVIDENCE

ASSESSMENT STATUS

Completed
At

B

Select All

Role model aclive listening, frequently paraphrasing the
input of others to ensure understanding while recognizing
nonverbal cues 1o et o the true meaning behind the
words

Use two-way communication to align opposing points of
view with your position

Critique the oral and written communication of
subordinates and encourage them to develop these skills.

Develop a communications strategy for varieus audiences
in order to achieve objectives, considering the optimal
message to present, iming and forum of communication.

EVIDENCE

Description
#1-First level evidence optional

rst level evidence

CMS 342 Deployment Guide.pdf

[L-_': Leaming: Effective Communication (e-Learning)

HRDC BEES 1186.xlsx

Dascription

[@ | second level evidence

Second level evidence

]

(I3 | Leaming: Effective Negotations (e-Leaming)

Description
Third level evidence

Description

Key Features include:
» New, clearicons to
delineate suggested vs
required evidence
Clear indicator when
required evidence is
missing
Enlarged drag and drop
zone for uploading
attachments
Cleaner alignment on
the page
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Email Alerts

We added a new email trigger when a user’s status is changed to inactive, and added
the ability for an administrator to make any email alert inactive.

Edit Email Alert

Key Features include:

» Inactive User Email
trigger added

» Administrators may

change any email alert to

_— inactive/active

Your status in CMS Online has been changed t Sclient_instance$. You ma
would like ) n A

o inactive in Sclient_| Employee N
If you would like your persenal data erased from CMS Online, contact your system Ads A A

CMS Online Support Supervisor Name

Elective Training Expiration
Course List
Employee List
Client Instance
Internal Verifier
Internal Verifier Email

Competency Role Name
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Hide “My Reports” from Authorized Users

When an Authorized User is logged in as another user, the user’s My
Reports will not display.

Key Features include:

1 Confirmation > Prevents Authorized
User from seeing
user’s personal

cance (D reports

Authorized User is
typically a supervisor
covering for another
supervisor

You are about to login as ancther user. Do you want to proceed?

E Reports
My Reports
Management Reports
Advanced Reports
Advanced Dashboard Authorized User can
see and do everything
else the user has

access to
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Reassess Additional Competency Units

When an employee is ready to close a competency development plan and reassess, he may
select additional competency units to include in the reassessment.
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User Interface (Ul) Updates

We made some usability and cosmetic updates to existing pages to improve the user
experience in CMS Online. Updates include:

= oo | > Implemented responsive design and optimized
Assessor Assessment for mobile, tablet and large
= screen

Search...

s © | > Implemented responsive design to
Advanced Reports landing page

Drag a column header and drop it here to group by tf

Addis Amet
Selact CU m Empioyes s Con
Plan Supsrvisor " Com
Azgsms Anennor > InPi

Advanced Reports
Cool Test

Salact CU Emplyss ' Con _Development
Plan Supsrvinor " Con )

=] [New 4.17] Compstency
Avsens ELLLLLES Mot Matrix - by Cor{

Develop Phase: My Development

gioday |y v &
4

Matrix - by Cor|

Plan Supervisor Mot

i e B iy e |ayout of My

Melaku Test ] isidta 1 c=t > I l I l roved
solact cU ﬁ Empioyes Y InP |£] [New 4.17) Cor S p

Melaku Test reped COMPETENCY ROLE: Manages Status — t
Saact CU Empioyss ~ Conl - - I D I p

—o R o lE Sy evelopmen
PUUTR  vew | Assesaar ~ Con et

o ELOG
| Competency U 1 TRA O ENTS & EVIDENCE LOG
Serdar Dogulu &] Competency | G e .
sectcy [  eveoree: v Con % T CouseTes Couse Tye s | At o Leaming Insoducton to SAG Froject Maragemert
/ | Course Com) .
Pien Supervisor ' Cen i Lo [7 @ Intoducion o EPC Project Management Instructor-led Classroom Compiste T

PITOOR  View | Ansasnor » Con o [ @ Efctve Pranning and Exacuton of Of and Gas Projects  Insiructordad Classroom Compiete T i
| Succession P 47 # X someevdence

o Leaming: Effective Planning and Execution of Gil and

5 £dd New
o™ . T =
{1y TR T his st s providos 3 3 el A you rocall, B is what yexs.
=| Succession P 2 APPLICATIO planned to do duringthe b phase:

Assessment P Change Log

e

| 3 READY TO REASSESS?

By chacking this option | confirm that 'm ready to reassess.

Next CU




Next Release — 4.18 Feature Updates

CMS Online version 4.18 will be released in September 2020. New features will include:

Feature Description

We are developing a new Management Report, which uses the data
available in the Assigned Training Report, however changes the presentation
Learning Needs Report | to provide a rolled up view. The report displays unique learning events and
the number of learners with the course assigned. Users can click the
number of learners to see names and other details.

Client-requested feature. We are embedding a training request and

Training Request approval process in the system, so that learners or a sponsor can complete a
Form/Approval process | training request form that can be routed for approvals. Approvals are saved
in CMS.

We are making a user's most recent login information available to be used in
Izenda reports and will display it in the User Accounts grid.

Last Login

Admins will have the ability to create customized emails that use the generic
Ad Hoc Emails email alert fields and can be send as-needed vs. connected to a system
trigger.

User Consent Form Provides Admins the ability to make a notification or user consent form
inactivation inactive so that users will not see it when they login.
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