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4.17 Feature Updates – Quarterly Update

• Learning Resources: We are continuing to bring our Content Development tools into 4x. We focused on the Learning 
Resources functionality in this release, enabling editors to set up structure of a learning catalog, add and manage 
learning resource information 

• Redesign Comments & Evidence section: We improved the look and feel of the comments & evidence section of 
assessments, making the section more intuitive and easier to use with new icons and improved layout

• Email Alerts updates: As a way to support our clients with GDPR compliance, we developed an email trigger each time 
a user's status is changed to Inactive. This gives clients an automated way to provide inactive users with opportunity 
and contact information if they would like to delete their personal information from CMS Online.  We also added the 
ability to make an email alert inactive

• Hide My Reports from Authorized User: When an Authorized User is logged in as another user, we the My Reports 
section will be hidden in order to minimize the amount of personal information available to the Authorized User

• Reassess Additional CUs: When an employee completes a competency development plan and selects Reassess, he 
will have the option to select additional CUs (not in plans) to also reassess

• User Interface updates:  We improved the layout of the My Development page, added responsive design to the 
Advanced Reports landing page and Assessor Assessment to optimize for mobile, tablet and large screens

Version 4.17 was released June 24, 2020.  We developed the following new features in this 
release. 



LEARNING RESOURCES
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Learning Resources

We are continuing to bring our Content Development tools into 4x. We added the Learning 
Resources functionality, enabling editors to set up structure of a learning catalog, add and 
manage learning resource information 

Key Features include:
 Manage learning 

resource categories
 Bulk upload learning 

resources
 Add/edit/delete 

learning events
 New! Upload an image 

to associate with a 
learning event



COMMENTS & EVIDENCE



Comments & Evidence

We redesigned the Comments & Evidence section so users can more clearly see when 
evidence is suggested vs. required, and associate evidence with a requirement.

Key Features include:
 New, clear icons to 

delineate suggested vs 
required evidence

 Clear indicator when 
required evidence is 
missing

 Enlarged drag and drop 
zone for uploading 
attachments

 Cleaner alignment on 
the page



EMAIL ALERTS



Email Alerts

We added a new email trigger when a user’s status is changed to inactive, and added 
the ability for an administrator to make any email alert inactive.

Key Features include:
 Inactive User Email 

trigger added
 Administrators may 

change any email alert to 
inactive/active



HIDE MY REPORTS FROM 
AUTHORIZED USERS



Hide “My Reports” from Authorized Users
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Key Features include:
 Prevents Authorized 

User from seeing 
user’s personal 
reports

 Authorized User is 
typically a supervisor 
covering for another 
supervisor

 Authorized User can 
see and do everything 
else the user has 
access to

When an Authorized User is logged in as another user, the user’s My 
Reports will not display.



REASSESS ADDITIONAL COMPETENCY 
UNITS



Reassess Additional Competency Units

When an employee is ready to close a competency development plan and reassess, he may 
select additional competency units to include in the reassessment.
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Key Features include:
 User selects additional 

CUs for reassessment
 Any CU with a gap, that is 

not already built into a 
development plan, may 
be reassessed

 Reassessment engages all 
3 participants in the 
process:  Employee, 
Supervisor, Assessor



USER INTERFACE (UI) UPDATES



User Interface (UI) Updates

We made some usability and cosmetic updates to existing pages to improve the user 
experience in CMS Online.  Updates include:

 Implemented responsive design and optimized 
Assessor Assessment for mobile, tablet and large 
screen

 Improved 
layout of My 
Development

 Implemented responsive design to 
Advanced Reports landing page



Next Release – 4.18 Feature Updates

Feature Description

Learning Needs Report

We are developing a new Management Report, which uses the data 
available in the Assigned Training Report, however changes the presentation 
to provide a rolled up view. The report displays unique learning events and 
the number of learners with the course assigned. Users can click the 
number of learners to see names and other details. 

Training Request 
Form/Approval process

Client-requested feature. We are embedding a training request and 
approval process in the system, so that learners or a sponsor can complete a 
training request form that can be routed for approvals. Approvals are saved 
in CMS. 

Last Login We are making a user's most recent login information available to be used in 
Izenda reports and will display it in the User Accounts grid.

Ad Hoc Emails
Admins will have the ability to create customized emails that use the generic 
email alert fields and can be send as-needed vs. connected to a system 
trigger.

User Consent Form 
inactivation

Provides Admins the ability to make a notification or user consent form 
inactive so that users will not see it when they login.

CMS Online version 4.18 will be released in September 2020.  New features will include:
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